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July Newsletter – Chair Report 
Many of you will know our long-time member Ian Robinson.  Sadly, we advise that 
Ian lost the “love of his life”, his wife Œnone on 13 June. Several members of our 
club attended the service for Œnone and learned of a wonderful history of caring 
and love and a very eventful life.  
 
During July we are able to replicate some of the extra sessions 
we had promised for April which of course did not eventuate.  
These include:  The multiple benefits of using Wikipedia with Ian 
Handricks, the Card Group with Campbell Stanford, Real Me (see 
Tutor notes under Ask Me How) and Glen Plaistowe has revised 
her approach to our Travel Group.  Meantime please notice that Bernice Hyde 
has suspended her Family Tree Maker sessions for June and July. 
 
How good it has been to see our members back into our clubroom – we have 
various hand sanitisers and cleaning methods available for use and it seems that 
there is a desire to get on with our lives.  At our June Genealogy Workshop we 
had attendance of 21 but whether this was a desire to socialise a little or the 
attraction of our two speakers Kate Ellis and Roger Willoughby I am not sure but 
thanks to all and in particular Kate and Roger. 
Shirley Hansen, a former Nurse is in charge of running the cleaning roster and our 

Sunday Meeting food and drinks.  Shirley has put extra precautions 
in place for the handling of food such as the use of tongs and the 
way in which the washing up is handled.  Thanks to Shirley for her 
care of us all. 
 
In this edition you will find details of our Annual General Meeting – 

please do come along and have your say by voting and do ask questions about 
club procedures.  Included this time is a recommended change to our Constitution 
to clarify aspects of compliance with the Privacy Act.  The formalities are not too 
tiresome and are compensated for by a grand morning tea. 
 
A particular request – on page 4 you will see an item entitled What can you do 
for Your Club? – I would greatly appreciate it if you would stop and read the 
content – it is vitally important for the continuation of SeniorNet North Shore.  Not 
everyone will be in a position to help but do  please think about it.      

Lois Kay 

July 2020 No. 286 

Next Sunday Meeting 12 July 10 am 
Peter Burridge "Fingerprints- a general chat by Peter, Auckland Police 

fingerprint consultant, about genetics (includes DNA aspects), history and crime."  

Cherry Parker will talk on Behind the Scenes on Election Day 

mailto:lois.kay@xtra.co.nz
mailto:moele@xtra.co.nz
mailto:seniornet.newsletter@gmail.com
http://www.seniornetns.com
mailto:snetns@xtra.co.nz


2 
Advanced Windows  :  Bill Howell 
This covers WinXP onwards to Win10 on the 
1st and 3rd Tuesday mornings each month and 
features a lively discussion group. 
You ask the questions and we all participate in 
trying to solve the problems. 
If all else fails “AG”! The answer will be revealed to 
those who attend the sessions 
 
Ask Me How  :  Toby Malcolm  
Do you want to expand your understanding of 
technology?  Do you want to know the meaning of 
some tech jargon?  Come along to this ask anything 
session and submit your questions – whether it be 
about Windows, Macs, the internet, smartphones, 
tablets (Apple or Android), or some other topic.  
Each session will be different depending on the 
questions, so each month you can learn something 
new. 
 
Special topic this month (30 minutes or so): RealMe 
is a New Zealand Government online login & 
identity verification system. You’ll encounter RealMe 
when using various government and business 
services online, such as passport applications, 
accessing your IRD details, & local council services. 
In this session, we’ll cover how you can register for 
RealMe & how you use it. The rest of the session 
will be open to general tech questions as usual. 
 
Ask a Tutor :  Barbara Anderson, Glen Plaistowe 
MUST BOOK 
For this class, you will be booked with a tutor to help 
you solve your problem. One hour is sufficient for 
concentrated work.  Bring with you : 
Your device, plus power leads and mouse (remember 
to charge it beforehand). 
A list of the problems you are having.  The user name 
and passwords you need. If it is an Apple device you 
may need your passwords and your user name - also, if 
you are working on email you need that password. If it 
is Google you may need your Google Account or 
Microsoft Account for Microsoft. You may not need to 
use them but be a good scout and Be Prepared. 
You will need paper and pen to record the steps you 
take so that you can fix it should it happen again. 
If you have a PC or your laptop or device is too heavy 
for you to carry you will work on a Club computer. 
 You must book in with the Tutor in the week prior to 
the class as only 3 or 4 Tutors are available to help 
and they need time to prepare for your session. 
 
Booking is essential so we know how many will be 
in the room. There will only be room for 4 perhaps 5 
people to attend. Select the most important items 
that you need help with so that they can be dealt 
with as quickly as possible. 
 

Card Group  :  Campbell Stanford 
Must Book 
What a fun time cards can be! For 
raw beginners and card-sharps alike. 
We’ll explore various relatively short, 
simple games like Euchre, 
Cribbage and 500. Great camaraderie and team 
spirit, as well as one-on-one games.  Come and try 
it.  Beats Solitaire any day!   
Email or ring Campbell 

Ist Friday Genealogy  :  Barbara Anderson 
For this session we will have our treasures, followed 

by an account by Ian Fraser on an interesting 

relative. Also there is a request for an explanation of 

where FTM files, downloads and backups are and 

how to find backups and info easily and store new 

information. We will try our searching for people on 

set websites also, plus any other bits and pieces I 

find meantime. 

Genealogy Workshop  :  Lois Kay 
How fantastic we are all “normal” again and can 
meet up. New websites and ideas are constantly 
emerging and Ian Handricks has discovered a few 
gems that will help us with our searching and 
recording.  Email me in advance if you have any 
special requests or if you have a great family story 
to share – we would love to hear about it.  Everyone 
has at least one interesting family member. 
 
iPad and iPhone  :  Ian Handricks 
This forum is for anyone using Apple’s iPad and/or 
iPhone.  Ian will cover everything from first time iPad 
and iPhone users’ problems, issues and knowledge 
right through to experienced users. He will talk about 
exciting developments, new apps, tips and tricks.  You 
will learn how to manage and run your iPad/iPhone 
and at each session Ian will introduce new information 
on how the devices can be used effectively. A great 
opportunity to get answers to your questions. 
 
Photobooks  :  Bernice Hyde 

The main website we use is Kroma to create a 

photobook and now we can access  with an 

iPad.  and they have new seamless book options. 

So come along and join our group for some tips 

and tricks. 

How to Quickly Delete Old Facebook Posts 
Now more than ever, it's important to curate what 
pops up on your social media feeds. Here's how to 
delete Facebook posts from your Timeline one by 
one or in bulk. 
https://au.pcmag.com/how-to/58612/how-to-quickly-
delete-old-facebook-posts  
 

Tutors’ Notes Page 1                                        

Marion’s Tips 

https://au.pcmag.com/how-to/58612/how-to-quickly-delete-old-facebook-posts
https://au.pcmag.com/how-to/58612/how-to-quickly-delete-old-facebook-posts


3                                                 Tutors’ Notes Page 2                
Photography  :  Rex Oddy  
Photography tutorials will include practical 
instruction on aspects of photography and the 
discussion of members photographic work.  Each 
month members’ are invited to bring along digital 
images or videos for review, that are either based on 
a set subject or are general interest images or both. 
The technical part of the July session will cover 
overcoming difficult lighting conditions by taking 
multiple photographs of the subject using different 
camera setting for each image.  A process known as 
bracketing.  
With this in mind there will be a photoshoot on the 
30th June 2020 at Smiths Bush.  This should give us 
an opportunity to experiment with bracketed 
photography.  We will meet at the Takapuna Cricket 
Club carpark in Northcote Road at 10.00 am 
The image display theme for July will be 
bracketing.  As always the set topic isn’t compulsory 
you may bring along any photos that you would like 
to display. Images limited to ten per person. 
  
Tips and Tricks  :  Ian Handricks 
A tutorial and discussion forum where you can ask 
questions and get answers and also learn tips and 
tricks for a wide range of computer/ipad/iphone/laptop 
situations. Ian will endeavour to provide solutions for 
your questions and will introduce you to a bevy of useful 
tips, shortcuts, hidden features, useful tools, actions 
and ways to achieve results on your computer and 
technology devices. Each session, Ian will provide you 
with a hot list of new ideas, tips and tricks to explore 
and use. 
 
 
 
 
 

Travel Tips  :  Glen Plaistowe 
For anyone interested in travelling or seeing and 
hearing about other people's different travels both 
within New Zealand and overseas. We will share 
advice, tips to make you a more savvy traveller and, 
through sharing one another's photos and stories, 
learn about different places, their cultures, history 
and customs. 
 
Wikipedia  :  Ian Handricks 
Wikipedia is a multilingual online encyclopedia 
created and maintained as an open collaboration 
project by a community of volunteer editors. It is the 
largest and most popular general reference work 
on the World Wide Web. It is also one of the 20 
most popular websites and it features free content 
and no commercial ads. Ian will teach us how to  
use it and introduce some of the many features, 
tricks and tips to get the most out of the website.  
 
 

Microsoft Teams is getting this huge upgrade to  
take on Zoom 
Zoom has charged into the lead as the best video 
conferencing apps this year, but the company has 
had plenty of bumps along the way and Microsoft is 
now narrowing the gap with Teams. While Zoom is 
finally addressing one of its most serious security 
concerns, Microsoft Teams is looking to shore up 
one of its biggest feature deficits by vastly 
expanding the number of simultaneous video 
callers that it supports. Microsoft says, 'We intend 
to compete and win' 
https://www.laptopmag.com/news/microsoft-teams-
is-getting-this-huge-upgrade-to-take-on-zoom 
 

Tech Home Help 
 Independent pre-purchase technical advice 

 Installing and configuring your new PC, printer or device 

 Transferring data over to your new PC & clearing out your old one 

 Help getting photos/scans off your camera, scanner or phone 

 Email, email accounts and setting email up on your mobile device 

 PC ‘housekeeping’ to reduce program-clog and unwanted pop-up 
messages 

 Checking your security against Viruses Spyware is current & working correctly 

 Sorting files and photos, and organising an appropriate backup procedure to protect 
your data files 

 
I am a former PC Direct & Gateway service technician and trainer, covering the greater Auckland 
area, and supporting SeniorNet North Shore members since 2000. 

 
Standard rates $65/hr Discounted rate $60/hr to current SeniorNet North Shore members 

Rowan Cammell, Personal Computer Service,  Ph 027 266 8941 rapid.start@xtra.co.nz 

Marion’s Tips 
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4 Chairperson Lois asks - What can You do for Your Club? 

In some respects our club could be termed an essential service – perhaps of a different type but 
essential nevertheless.  We are not of an age where we were taught computing at school, and 
many had no connection with computers at work but how good was it to be able to connect with 
family with our computers and cell phones, to search Google, to get online books from the library 
and the dozens and dozens of other conveniences that our computers allowed us to access during 

lockdown. 
Now we have not been subjected to the exigencies of wartime conditions and 
war did not for the most part require isolation but we did have to cope with 
restrictions of a very different sort we had not experienced previously. Without all of the benefits 
of the internet, life would have been a lot tougher, particularly for those living alone.   
 

The point of this:  Recently when unable to sleep (for no particular reason) I turned on the radio during a talkback 

session.  An obviously quite elderly woman was explaining to the host how she had needed to buy a new phone which 
was duly delivered and had to set it up herself due to the isolation (I don’t think it was 
a cellphone but some sort of sophisticated landline, with visuals).  The Host asked her 
how she knew to do all that and she said, “oh SeniorNet”.  She went on to say how 
wonderful SeniorNet was, how she had learned so much, how the Tutors had been 
wonderfully helpful and patient and finally how sad she was that her local SeniorNet 
had to close down due to costs and lack of people willing to help. 

 You know where this is going!  We have elections coming up in August, my time in the 

chair finishes then, as we have a two year limit built into our constitution (there can be 
exceptions), our Secretary is unable to continue in that role, although our Membership Secretary 
has offered to do both if necessary, but we very much need members to offer their skills for the 
committee.  It is not just a case of being “on the committee” there are “portfolios” on offer but 
they are not arduous roles.  There is a meeting once a month and some ancillary tasks, but again I 
stress it is all done in a relaxed and co-operative atmosphere.  Please don’t read and move on 

leaving it to someone else.  You all have skills of various types, we ask give it some serious consideration and contact 
me or another committee member to discuss.  Talking to us is not necessarily 
committing straight away. 
 
If we don’t get some help those that are already committing time and effort may 
decide that too much is being spread amongst too few and our club will also 
disappear.  That would be a great shame as apart from learning we offer a sociable 
element and we have helped many members over a 24 year history and can continue 
to do so but only with your help.     



5 HOW TO BOOK A CLASS 
 

Read through the Tutors’ Pages and 
select something that appeals to you.  
Then look at the Schedule and see 

whether it is a Tutorial or Discussion 
Group. 

 
Follow the procedure for what you 

have selected from the next column 
 
 

FREE REFRESHMENTS 
at all Discussion Groups, Tutorials, 

and Monthly Sunday Meetings 

T  = TUTORIALS 
FIRST email or phone 

tutor 
BOOK at least a week 

ahead 
Pay at the door 

 
 

D  = DISCUSSION 
GROUPS 

All welcome 

         SENIORNET tel 486 2163 

TIMES AM = 10.00 to 12.00                                              
PM = 1.00 to 3.00  

 
NAME TAGS 

Please wear your name tag to all 
sessions to put a face with a name. 

 
MONTHLY MEETINGS 

HELD IN THE HALL 
10am 2nd Sunday of the month 
Come along and listen to some 

interesting speakers 
Gold coin donation appreciated 

EVERYONE WELCOME 

 

Schedule  -  July 2020
Day Date Time Session Tutor Phone Email D/T Cost
Wed 1 am

Wed 1 pm

Thu 2 am

Thu 2 pm

Fri 3 am First Friday Genealogy Barbara Anderson 479-6242 b.c.anderson@xtra.co.nz D $3

Fri 3 pm

Sat 4 am Tips & Tricks Ian Handricks 029 477 4491 ianhandricks@gmail.com D $3

Sat 4 pm

Mon 6 am

Mon 6 pm

Tue 7 am Advanced Windows Bill Howell 478-5530 howell.trust@xtra.co.nz D $3

Tue 7 pm Committee Meeting

Wed 8 am

Wed 8 pm Wikipedia Ian Handricks 029 477 4491 ianhandricks@gmail.com D $3

Thu 9 am Ask a Tutor (Must Book) Several Tutors 479-6242 b.c.anderson@xtra.co.nz T $5

Thu 9 pm

Fri 10 am

Fri 10 pm

Sun 12 am Monthly Meeting 10am in hall All Members Welcome

Sun 12 pm

Mon 13 am Photo books Bernice Hyde 483-5825 bernice52@xtra.co.nz D $3

Mon 13 pm

Tue 14 am Photography Rex Oddy 479-3105 rex.oddy@xtra.co.nz D $3

Tue 14 pm

Wed 15 am

Wed 15 pm Ask a Tutor (Must Book) Glen Plaistowe 027 541 2241 glenp19925@gmail.com T $5

Thu 16 am

Thu 16 pm

Fri 17 am Genealogy Workshop Lois Kay 478-3587 lois.kay@xtra.co.nz D $3

Fri 17 pm

Sat 18 am iPhone and iPad Ian Handricks 029 477 4491 ianhandricks@gmail.com D $3

Sat 18 pm

Mon 20 am

Mon 20 pm

Tue 21 am Advanced Windows Bill Howell 478-5530 howell.trust@xtra.co.nz D $3

Tue 21 pm

Wed 22 am

Wed 22 pm

Thu 23 am Travel Memories Glen Plaistowe 027 541 2241 glenp19925@gmail.com D $3

Thu 23 pm Card Group (Must Book) Campbell Stanford 021 717 008 camstan69@gmail.com T $3

Fri 24 am

Fri 24 pm

Mon 27 am

Mon 27 pm

Tue 28 am

Tue 28 pm Ask me How Toby Malcolm 021 148 1834 toby@triplesweet.co.nz T $5

Wed 29 am

Wed 29 pm



6 How About Joining Us For Another Great SeniorNet Year            

Time to renew your Membership for 

    SeniorNet (North Shore) Inc 
            for the year 1 July 2020 – 30 June 2021 

 
Payment can be:- 

 By Internet Banking to ASB 12-3050-0359226-00 
 Post cheques only to:  SeniorNet, P O Box 65-357, Mairangi Bay, Auckland 0754 
 Cash or cheque deposited in the ‘Renewal Post Box’ in our SeniorNet room.  
 Box will also be available at the Sunday Meeting.  NB Please ensure you get a 

receipt for cash payments. 
 
Please include your full name and any change of address or email and use the form 
below for cash or cheque payment.  Internet banking, include your name and ‘sub’.  
(Do not post cash). 

 
MEMBERSHIP RENEWAL FOR YEAR 2020 – 2021 

 

I/We apply to rejoin SeniorNet (North Shore) Inc 
 

Renewals:  $35 (single) or $50 (double) 
 
Pay by:  
 Internet Banking to:   SeniorNet (North Shore) Inc - ASB 12-3050-0359226-00 
 Please include your name and ‘sub’ in reference area 
 Cheque to:   P O Box 65-357, Mairangi Bay, Auckland, 0754 (not cash) 
 Payments can be left in our Learning Centre.  If paying by cash obtain a receipt 
 Please do not post cash 
 
   First Name:    Family Name: 
 
Member 1  .................................................................................................  
 
Member 2  .................................................................................................  
 
Address  ....................................................................................................  
 
....................................................................... Post Code:   
 
Phone: ..............................    email:   
 
Please ensure we have your up to date postal, phone and email details. 
 



Notice is hereby given that the 2020 Annual General Meeting of 
SeniorNet North Shore Incorporated 

 will be held in the main hall St John Centre, 2 Shea Terrace, Takapuna 
on Sunday 9 August commencing at 10.00am 

 
AGENDA 

 
1. Apologies 
2. Confirmation of Minutes of AGM held on Sunday 12 August 
2019.  
3. Matters arising from the minutes of the AGM of 2019. 
4. Adoption of the Executive Committee’s Report for the year to 30 June 2020. 
5. Approval of the Financial Statement and Audit for the year to 30 June 2020. 
6. Authority for reappointment of Chairperson for third year – requires 75% 

approval – if no other nominations received. 
7. Election of members of the Executive Committee.   
8. Appointment of Auditor.  
9. Approve the subscriptions recommended by the Executive Committee for the 

ensuing year. 
10. Notice of Motion to reinforce the wording pertaining to the privacy of our 

members’ details – Proposed by P Patten, seconded by P Lough.  Full details of 
Notice of Motion included in July (page 9) and August Newsletters. 

11. General Business  
 

ELECTION OF EXECUTIVE COMMITTEE FOR 2020/2021 YEAR. 
 
Nominations have so far been received for the following positions:  
 
Chairperson:    
Secretary:    
Treasurer:   
Committee:   
           
The roles of Vice Chair, Membership Secretary, Technical Officer, Tutor Liaison, 
and Projects Officer will be appointed from the elected Committee. 
 
Completed forms may be lodged on the day of the meeting.  All proposers and 
nominees must be current financial members.   
 
Doreen Hall 
Secretary 
 

SENIORNET NORTH SHORE            7 



 

8 Nominations for Committee            



Moved that Clause 6.7 be inserted as follows:- 

The register of members is confidential to the members of the committee (including the editor, if not a 

member of the committee), acting in their role as such and is not to be used for any other purpose 

in accordance with the Privacy Act. On leaving their role, the copy held by them is to be deleted. 

Tutors may be supplied with all or part of the register of members subject to such rules as the committee 

may, in their absolute discretion determine, under the same principles as above. 

Where provided under any relevant Act of Parliament, members may view the register of members, but 

under no circumstances may they take a copy, nor make any notes of information contained 

therein, in accordance with the Privacy Act. This applies to any copy which may be held by the 

Registrar of Incorporated Societies. 

 

Moved by……………………Peter Patten…………….. 

 

Seconded by……………………Patricia Lough……… 

 

EXPLANATION. 

It was determined by the committee some years ago that the above rule should apply and while the 

matter is effectively written into our Constitution already it was felt that it needed further 

amplification.  

 

If you wish to consult our club Constitution it is available on our website, go to: 

About – Join and scroll down and on the right hand side there is a link to our Constitution. 

 

If you cannot attend and wish to vote please use the Proxy form below. 

SENIOR NET (NORTH SHORE) INCORPORATED 

FORM OF PROXY 

I.................................................., being a financial member of Senior Net (North Shore) Incorporated, (SN), 

hereby appoint ..........................................................., failing which,.............................................................., 

failing which,............................................................ as my proxy to vote on my behalf at the Annual/Special  

General Meeting of SN to be held on ......................................... (specify date) or any adjournment thereof, 

subject to any special conditions noted below.  Specific directions as to voting:- 

 

............................................................ 

Date issued............................ 

 

Notes:- The appointee must be a financial member of SN at the date of the meeting &/or any adjournment 

thereof. If there are no specific directions above, the appointee can vote on all motions, otherwise, only on 

the topic(s) specified.  

Members should keep in mind that, while they may direct the appointee to vote in a specific way on any topic, 

it could well be that discussion at the meeting may have changed the member's view on any topic, had the 

member been present.  For this reason, it is recommended that the member appoints the chairperson of the 

meeting to vote according to his/her discretion, in the best interests of the all of the members of SeniorNet 

North Shore Inc.  

 

NOTICE OF MOTION 9 



It will be great to meet one another again and swap stories about the Great Lock Down. 
We have two Speakers for this meeting. 

First up is Peter Burridge and the title of his talk is : 
"Fingerprints- fingerprint consultant, about genetics (includes DNA aspects), 
history and crime.” 
Peter is a retired  Senior Sergeant and Principal Fingerprint Officer and used to be 
the O/c Auckland Regional Fingerprint Section (that included SOC and other 
operational staff members).  Has worked NZP as Uniform Branch Constable from 
1963 - 66 in Wellington District, then to Central Africa and served with the British 
South Africa Police, UB, CID and Forensic Fp and Scenes of Crime, rejoined NZP 

in 1975 and retired 20 years ago  Consultant (together with fellow retired experts) with Fingerprint & 
Forensic Services Ltd.,  in this work ever since.  
 
Secondly, we are very fortunate to have our own Cherry Parker, who despite 
being very busy with training staff for the forthcoming election day, is taking this 
opportunity to explain to us : 
Behind the scenes on Election Day – nothing political – only an 
interesting and intriguing insight as to how it is all put together. 
On Election day you get your voting paper, put a tick on each side of the paper 
and place the ballot paper into a ballot box. Five minutes at the most.  
But what happens behind the scenes? How do the staff get there? How they 
know what to do? How come the voting papers are there waiting for you? How 
do they get counted? What figures are on the tv screens at 7pm?  
A look behind the scenes from someone who has worked in many roles for the Electoral 
Commission in delivering elections for half a century! 
Nothing political - only a lot of interesting information that will make you always look at elections 

very differently. 

 
 

Sunday Meetings are back up and running.  Next one is 12 July 10am            10 



HAVE OUR SAY is a project funded by the Auckland Medical Research Foundation that will collect the views 
and experiences of New Zealanders aged 70+ regarding Covid-19 and lockdown (https://haveoursay.org) 
People over 70 were identified as most vulnerable to the virus, but were characterised by the media as 
passive and in need of protection. Very little was heard about how people in this age group felt about the 
pandemic and lockdown. It is vitally important these voices are heard to inform future pandemic responses.  
 
The Project invites those 70 and over to write a letter to share their experience of lockdown and other 
aspects of Covid-19. All letters (with the letter-writer’s permission) will become part of a permanent archive at 
the Auckland Museum. This will be an important historical record as well as a resource for informing future 
responses to pandemics by the government and media. 
To write a letter now online, go to: https://auckland.au1.qualtrics.com/jfe/form/SV_bl4012ayXtru4gl 
You may write your letter in the language you feel most comfortable communicating in. It does not have to be 
English. If you prefer, you may send an audio or video file, if that is a better way for you to communicate your 
thoughts. 
The more letters collected, the more weight the project will have in terms of informing government responses 
to future pandemics and the richer the historical archive will be.  
The project has received ethical approval from the University of Auckland Human Participants Ethics 
Committee. 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Hi Everyone - it's Katie Rom at Age Concern here. 11 

Plane Park 
Where oh where have all 
the planes gone? 
Some $15 Billion worth of 
them are here, holed up in 
the desert near Alice 
Springs. Will they ever fly 
again?  
Data from analysts Cirium 
puts the number of 
grounded aircraft around 
the world currently at 
16,100 - a total of 61 per 
cent of the world's 
passenger jets. 

https://ageconcernauckland.us19.list-manage.com/track/click?u=dc1a9a861d87d2b90c437c73d&id=3457743227&e=34ab100eb2
https://ageconcernauckland.us19.list-manage.com/track/click?u=dc1a9a861d87d2b90c437c73d&id=5101463607&e=34ab100eb2


 How to use Systems Restore on Windows 10 

On Windows 10, System Restore is a feature designed to create a snapshot of your device and save its 
working state as a "restore point" when system changes are detected. In the event of a critical problem after 
installing an update, driver, or app, or after modifying system settings incorrectly using the Registry or 
another tool, you can use a restore point to revert your device settings to an earlier point in time to fix the 
problem without losing your files.  This feature is very useful 
when you are trying new software or diagnose problem as you 
can use restore point to restore system back to previous state.  
Although this is a handy troubleshooting tool, there's one 
caveat: For some odd reason, System Restore comes disabled 
by default, which means that you must enable it before you or 
Windows 10 can create restore points. 
 
System Restore isn't enabled by default, but you can configure 
the feature with these steps: 

 Open Start. 

 Search for Create a restore point, and click the top 

result to open the System Properties experience. 

 Under the "Protection Settings" section, select the main 
"System" drive, and click the Configure button. 

 Select the Turn on system protection option. 

 Click the Apply button. 

 Click the OK button. 

 
Once you complete these steps, Windows 10 will create a restore 
point automatically when applying a new update or when specific 
system changes are made. 
System Restore isn't a feature that you can enable globally. It's 
only available for system drives (the one that has the OS installed 
on it). 
 
Quick tip: Windows 10 can manage the space automatically, but 
under the "Disk Space Usage" section, you can also use the 
slider to specify the maximum amount of storage to reserve for 
System Restore.  Ideally at least 10% of your disk free space. 
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5 tips before Windows 10 upgrade 

Since many customers are still working on Windows 10 upgrade, this month we share a guide to fully prepare 
your PC ready for installing the latest Windows update.  
 

1. Create a Recovery Drive for Windows Update 
The first thing that you should do before Windows update is to create a Windows recovery drive on your PC. 
It can be a USB drive or a bootable CD/DVD.   
The Windows recovery drive can help you quickly restore the Windows system to a secure state when you 
meet a problem while upgrading the Operating System.  
 

2. Backup Your Data  

Many users had experienced file loss or file deletion error while installing the new Windows 10 update. And 
the same problem occurred to the latest Windows 10 October 2018 update users again.  
It’s highly necessary to create a backup of essential data and valuable files on your PC to an external storage 
device before Windows 10 or other Windows OS update. 
 

3. Make Sure the System Has Enough Disk Space 

Sometimes, users may meet Windows update failure error when their system drive doesn’t have enough 
space for installing new Windows OS.  
To guarantee a smooth Windows update process, it also matters a lot to make sure that your system drive 
has enough disk space.  
 

4. Decide Whether to Upgrade or Clean Install New Windows Update 
Mostly, the latest cumulative Windows update will be available for you to check in Settings > Update & 
security > Windows Update. 
If you check there, you’ll be able to figure out how would like to install new Windows update - to install this  
update automatically or to download it from Microsoft website and perform a clean install. 
If a new update is available in Windows Update, you can directly click Restart PC or Install Now to install the 
 new OS. 
If nothing shows up, you can either choose to wait for the mass rollout or download the new update from 
 Microsoft and perform a clean install of Windows 10/8/7.  
 

5. Keep Windows Product Key and Your Microsoft Account 

 
When you find the right way about how to install a new Windows update on your PC, don’t hurry.  
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 It’s with great pleasure I introduce myself to New Zealand’s superannuitants through this 

newsletter. I hope you and your friends and family are well and remain so as we progress through 
the alert levels of COVID-19. 
Soon after I took up the role of Retirement Commissioner in February the country went into 

lockdown, so I’ve been coming to grips with my role from my home in Wellington. I was previously 
at public media funding body NZ On Air, where I spent 12 years as chief executive. Diversity and 
inclusion were central to my work there, so I understand that New Zealanders come from many 

different backgrounds and have many different needs as they prepare for retirement. I’m looking 
forward to working with my team at the Commission for Financial Capability (CFFC) to help improve 
New Zealanders’ retirement through information, advocacy and collaboration. 
Some of you may have made a submission to the Review of Retirement Income Policies last year. 

I’ve now picked up the report and will continue to talk to Government about 
its 19 recommendations. Among them was that NZ Super should continue at 

its current settings, and younger generations should be reassured that this 
effective financial backstop will be there for them in the future. I believe that 
NZ Super is good value for money. 

Our work in helping inform consumers about retirement village rules has 
continued through COVID-19 as we’ve used our website www.cffc.govt.nz to 
post guidelines for village operation at each alert level. There you can also 

find other helpful information we developed with the Retirement Villages 
Asssociation earlier this year. The Summary of Key Terms clarifies the cost of 
moving into and living in a village, and the Transfer to Care checklist covers 

the procedure and cost of transferring to an aged care facility on the site of a 
village. The decision of whether to move into a village can be life-changing, 
and I’m pleased these guidelines will help consumers make the best choice for 

their circumstances. 
It's a privilege to hold this role and I look forward to meeting with many of 
you in the coming months, maybe not just though Zoom either! 

If you would like to raise any issues regarding retirement income or retirement villages, please don’t 
hesitate to contact me at via office@cffc.govt.nz 
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5G Conspiracy Theorists Are Now Targeting  
Engineers Directly 
Ever since the pandemic began, there’s been a 
blatant conspiracy theory circulating in the media 
that 5G and coronavirus are somehow linked. This 
is scarcely new — LTE and 3G both went through 
their own periods of being declared unsafe and 
harmful to humanity — but that minor detail 
contains no predictive power where conspiracy 
theorists are concerned. As James Vincent details, 
an increasingly unhinged fringe has begun 
targeting engineers directly rather than contenting 
themselves with setting 5G (and often, LTE) towers 
on fire. According to Mobile UK, there have been 
more than 200 documented instances of abuse 
towards telecoms engineers since March 30, with 
more than 90 arson attacks against mobile 
infrastructure.   
https://www.extremetech.com/internet/311337-5g-
conspiracy-theorists-are-now-targeting-engineers-
directly  
 
 

How to Record the Screen on Your Windows PC  
or Mac 
Here's how to capture your computer screen using 
the built-in tools on Windows and macOS or third-
party screen-capture apps. Want to record the 
screen on your PC? Maybe you’re a professional 
who needs to capture your screen for a 
presentation at work, a software developer 
generating a how-to video, or someone who wants 
to upload something fun to YouTube. Windows and 
macOS allow you to capture your screen activity 
thanks to built-in tools, though there are also many 
third-party screen-capture apps. Here's how to use  
all available tools. 
https://au.pcmag.com/how-to/67169/how-to-record-
the-screen-on-your-windows-pc-or-mac 

Marion’s Tips 

https://www.cffc.org.nz/reviews-and-reports/2019-review-of-retirement-income-policies/
https://cffc.govt.nz/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcffc-assets-prod.s3.ap-southeast-2.amazonaws.com%2Fpublic%2FUploads%2FRetirement-Villages%2FResources%2FRVA-Summary-of-Key-Terms.pdf&data=01%7C01%7Cestelle.sarney%40cffc.org.nz%7Cb69d164d602147
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcffc-assets-prod.s3.ap-southeast-2.amazonaws.com%2Fpublic%2FUploads%2FRetirement-Villages%2FResources%2FRVA-Transition-to-Care-Disclosure-Guidelines.pdf&data=01%7C01%7Cestelle.sarney%40cffc.org
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