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April Newsletter – Chair Report (Written pre self isolation) 
Your Club is conscious of the need to make our learning centre 
as safe as possible for our members.   What each of us does can 
impact on other members – you will notice several boxes of 
tissues in our room so if you feel a sneeze coming on – please 
grab a tissue or two and then dispose of them immediately and 
safely.  You know the drill on handwashing and suchlike and staying away if 
you have any doubts about your health. We did consider cancelling the 
Sunday Meetings and will do so if it becomes necessary.  An email would be 
sent out if that occurred. 
 
Our kitchen team will be using food preparation gloves and food tongs for 
laying out our Sunday food.  It is not our plan to become paranoid – just 
minimise risk.  A degree of care is particularly important for some members 
who have an auto immune deficiency. 
 
We welcome new members Marie Brunton, June McCullough and 
Glennys MacKinlay.  
 
We regret to advise of the passing of Jack Stein.  Jack was a very early 
member of SeniorNet from October 1999 up until 2007. He was a skilled 
technical supporter of our club. 

 
Real Me – Toby Malcolm will talk about registering with RealMe 
at his session 22 April and on 23 April at the Travel session Ian 
Handricks will demonstrate how to apply for your passport online 
via RealMe. 
 

 
We are planning sessions of one hour content with the second hour on an 
alternate subject.  If you have ideas or 
there is something in particular you would 
like discussed then let us know or better 
still offer to run a short session.    
Enjoy your Easter treats. 
 

Lois Kay 

April 2020 No. 282 

Sunday Meetings are cancelled until further notice 
Additional Chairperson’s report is on pages 2 and 3  

Stay safe 

mailto:lois.kay@xtra.co.nz
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We have all lived through some strange times but perhaps none as surreal as right now. 

 

Our very patient and thorough Editor having just 

completed our April Newsletter, had it checked by 

our proof reader and member of our club, Martin 

Watson, and  all ready to email out when he was 

stopped in his tracks by COVID-19 constraints. 

 

Hence he asked me to write another report bringing 

our members up-to-date on where we stand.  

Obviously the wellbeing of our members and their 

families and associates is of prime concern and so 

we have cancelled all club operations as of 20 March 

until further notice. 

 

As you will know we are at Level 2 of a four level 

contingency issued by the government. When we can 

resume we do not know.  I want to assure you that 

our club finances will be able to sustain our rent and overheads meantime.  This is as a result 

of prudent money management over a number of years, plus a wonderful legacy left to us about 

5 years ago from the estate of our member Dave Smith.  We remember Dave as a committed 

member who loved the friendships he made. We have actually had an offer from a current 

member of financial support – so grateful thanks to her but meantime we are under control. 

 

We are looking at alternate ways to communicate with our members and seeing what help we 

can offer – from a distance.  If you have any issues please email me and we will try and assist. 

 

My ISP is offering special data benefits – I have heard that most ISP’s are offering leniency 

meantime so Google your supplier and see what they have to offer.  My experience: 
 
Helping customers stay connected by removing data limits on capped broadband plans, waiving late 
payment fees and not terminating services for those experiencing financial hardship. We will help 
our customers stay connected as they transition to new ways of working, learning and connecting 
through the initiatives below: 
 
Removing overage charges for customers who are on data-capped broadband plans so they won’t 
have to worry about paying extra to stay connected. This applies to both small and medium 
business and consumer customers; 
 
                               For the next 60 days Spark will waive late payment fees and will not terminate 
service for customers experiencing financial hardship during the COVID-19 pandemic.  If our 
customers are experiencing hardship, they should call 128 to discuss their individual circumstances 
and available options. These measures will be introduced on Monday 23 March 2020 for an initial 
60 day period, to ensure Spark customers stay connected. 
                                                           

Special Chair Report page 1 
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The other offer I have had is from Sky.  I have Sky Sport and because there is little live 

Sport (I was so looking forward to a feast of cricket) they are offering free movies for a 

period, so check that out too.    

 

Staying connected is a big item – how fantastic that we have the internet, email, perhaps 

Facebook and all the other “cloud” options to keep us out of mischief.   

 

For those who have none-computer related hobbies, there will be time to pursue them.  I can 

see our Treasurer Norma Olliver making loads of her beautiful bed quilts, our Secretary 

Doreen Hall doing her beautiful little paintings (see on our website) and our Membership 

Secretary, Patricia Lough, will be surrounded by bits of paper, stamps, and pictures making 

creative handmade greeting cards (I hope to get another one this year for my birthday) and 

there are those who enjoy their gardens.  Perhaps after all these years I will finally get mine 

right up to date.  For our Genealogists it will mean we don’t feel guilty spending hours and 

hours on exciting research.   

 

Many of us have lived through all sorts of situations including Polio epidemics – I recall Mum 

walking through the house with sulphur on burning embers on a hand shovel when I had 

infantile paralysis and was cared for at home as the hospitals were full – back about 1947/8.  

It seemed to work as no-one else in the family suffered.  I think if you survived the smell of 

that you could survive anything! 

 

Your club appreciates all the support messages and offers of help we have had from members.  

I so enjoy the camaraderie and friendships I have made at SeniorNet North Shore.  I do 

believe we are the friendliest club with a lot of caring people.   

 

I look forward to the time we can get under way again.  Meantime we are all in the same “boat” 

and have to make the best of it.  Please ask us for help if you need it and if it is possible we 

will help.  I am sure we have all said “I will do that when I get time”.  I think I am about to get 

that time, so have run out of excuses. 

 

Meantime my Mother had two dictums – have you washed your hands and have you got a clean 

hanky?  (Way before tissues were invented) My reply:  Yes Mum.  Doesn’t change does it! 

 

Lois Kay 



 HOW TO BOOK A CLASS 

Read through the Tutors’ Pages and 
select something that appeals to you.  
Then look at the Schedule and see 

whether it is a Tutorial or Discussion 
Group. 

 
Follow the procedure for what you 

have selected from the next column 
 

FREE REFRESHMENTS 
at all Discussion Groups, Tutorials, 

and Monthly Sunday Meetings 

T  = TUTORIALS 
FIRST email or phone tutor 

BOOK at least a week ahead 
Pay at the door 

 
 

D  = DISCUSSION 
GROUPS 

All welcome 
Just turn up! 

Pay $3 at door 

         SENIORNET tel 486 2163 

TIMES AM = 10.00 to 12.00                                                    
PM = 1.00 to 3.00  

NAME TAGS 

Please wear your name tag to all 
sessions to put a face with a name. 

 
MONTHLY MEETINGS 

HELD IN THE HALL 

10am 2
nd 

Sunday of the month 
Come along and listen to some 

interesting speakers 
Gold coin donation appreciated 

EVERYONE WELCOME 
 

 4 

       Wot, No Schedule?  Wot, No Tutor Notes? 
Editor speak : Sadly, as you have already been advised, our club has suspended 

operations until that nasty little virus is squashed, but that does not mean that you 

are on your own.  We pride ourselves on being a friendly club.  We have 200 

members and if you feel that you want a chat or require help, then contact other 

members or Tutors.  I will be able to provide a members’ contact as required if you 

request one and both parties agree to contact.  You probably already have Tutor 

contacts from other Newsletters.  So don’t feel that you are on your own.   

Below are a few links in case you need them.  We also have an excellent Website chocker full 

of information and websites available for you to use.  Our Speaker in February was a librarian 

who gave us a lot of advice on how to use the online library site of the now closed Auckland 

Libraries.  Check the March newsletter for a full list.  Two of the more important sites are 

shown below.  To open the Auck;land Library online site you will need to login using your library 

card number and a password that you create yourself if you do not have one already. 

Our website  :  www.seniornetns.com 

Government Covid-19 website for accurate information  :  covid19.govt.nz/ 

For latest numbers. See also page 9 of newsletter  :  https://ncov2019.live/data  

Government Helpline number  :  0800 358 5453  

http://www.seniornetns.com
http://covid19.govt.nz/
https://ncov2019.live/data
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 Simple Transfer app – for Transferring photos from cellphone to computer. 

1. On phone launch Simple Transfer app 
2. Click web browser 
3. On computer launch internet 
4. On top URL line type in the set of numbers showing on your phone 
5. Press enter – should see all photos/folders on your phone 
6. Choose folder where you want to collect photos from 
7. Click on photo or photos to download 
8. Click Green Download button  
9. Choose default, original, original photo and press green download button 
     * (with Premium version best to choose jpgs) 
10  At bottom left you will see the file downloaded as a zip file 
11. Right click on that and choose Show in Folder 
12  Right click Window symbol (bottom left of screen) 
13  Left click on File Explorer (will open a new window) 
14 Left key at top of window hold down and move that window so you can see the window              
below so you can see both screens 
15 On new opened screen choose pictures by selecting top line holding down shift key choosing 

 bottom line – all pictures should then show with blue overlay.  Choose folder to put into.  
Double left click on folder you want to put photos into which opens the folder.  (The folder 
could be in your Pictures or it could be on Desktop, depending where you created the folder) 

16  Holding down the shift key drag all the highlighted pictures across into the folder. 
 
With Premium version you can choose a group of photos and you get the option of downloading as 
jpegs. *.  Premium version is currently a one off cost of $16.00 NZD. 
 
So go back to 10 above, right click, show in folder, right click and choose open. 
 
Right click on blue shaded file that you have downloaded and open.  You will then see all of the 
photos you downloaded.  Again left click on first one, hold down shift key and click on last one and 
drag all at once into the folder you want to save them in. 

Tech  Home  Help 
  Independent pre-purchase technical advice 

  Installing and configuring your new PC, printer, tablet or ‘smart’ device 

  Transferring data to your new PC &amp; clearing out your old one 

  Help getting photos/scans off your camera, scanner or phone 

  Email, email accounts and setting email up on your mobile device 

  PC ‘housekeeping’ and running updates and security checks 

  Assisting set up for online banking (with the demise of cheques) 

  Secure password management 

  Sorting files and photos, and organising an appropriate backup procedure to protect your data files 

  On-site visits or Remote (online) support for problems where appropriate 
 
I am a former PC Direct &amp; Gateway service technician and trainer. Covering the greater 
Auckland area and supporting SeniorNet, North Shore members since 2000. 
Standard rates $65/hr Discounted rate $60/hr to current SeniorNet North Shore members. 
 
Rowan Cammell, Personal Computer Services    Ph 027 266 8941    rapid.start@xtra.co.nz 

“To all my SeniorNet clients:  I am reviewing how on-site visits are managed, taking into account hygiene and 

safety needs for both customers’ and my own wellbeing.  As Min. of Health guidelines are changing on a daily 

basis, I plan to discuss the current issues prior to any bookings to ensure people are feeling comfortable with 

the arrangements for my visit.”  
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Our March Sunday Meeting was based on WWII experiences, first about a man in the trenches and second 
from a man in command.  Report on Bret Bestic’s presentation is on next page. 
Cherry Parker told us of her Great Uncle Henry and finding his letters home to his wife.  She writes: 70 years 
after they were written during the Italian Campaign, the letters sent home to my great aunt in NZ were found 
in an old Gladstone bag - all in their original envelopes, tied up with string and numbered as they were 
received between May 1943 and Dec 1945 – all 376 of them. Every single letter began: To My Darling Wife 
and ends ‘Your loving husband, Henry’ Cherry read them all, transcribed and turned them into a book. 
Excerpts below: 
Dec 1943 
I did not have to dig this hole where I sleep now. Jerry had dug it so I 
just built my home over it. There are miles of bamboo in this country 
and hay stacks everywhere. I have put some bamboo round the 
sides of it and about a foot in the bottom. Then I dug a trench around 
the outside to keep the mud and water out. I am OK but this is a hard 
school for chaps who are not useful with their hands. It is much 
warmer down in a hole like this. The weather is cold and terrible. 
Going out today it started to snow. Perhaps this sea of mud will 
freeze then we will be able to walk over it instead of through it. 
 
26 March 1944 
As you realise we can’t go at it day and night, so I have started a little 
job. I picked up a piece of metal from an aeroplane and I have got busy on it, spending every spare moment I 
have. My workshop is down a hole in my bivvy and my tools pen knife, files and odds and ends such as old 
razor blades for scrapers etc. I started off with a true model to measurement of a spitfire and I will mount it 
when it is finished on a stand. It is small about 4” long. This one will be made right up in the front line. 
 
8th September 1944 – Air Letter peanut brownie biscuits – I received a parcel from you today posted late 
April. No wonder I thought it had gone. It was the 3 tins of biscuits. You made a great job of packing them in 
those tins, not one was broken not even the peanut brownies. What surprised me was how crisp they are. 
Thanks a lot Pet. 
 
7th September 1945 
I received parcel No 41 from you today Pet. The homemade pickles will be a luxury. Some of the boys came 
to see what was in it. They were taken by the way you pack my parcels. 
 
There is so much more in this story.  The base for the airplane was made from wood from an olive tree which 
had been blown up, as was the lid of the trinket box.  The bracelet metal from an enemy plane.  You can 
judge the size of the items from the bracelet.  I believe that Cherry keeps a small stock of the book for sale at 
$20 – it is also in the Auckland Library Collection. Her email address is: cherry.parker@xtra.co.nz  

March 8 Sunday Meeting summary, (continued on next page)                      

mailto:cherry.parker@xtra.co.nz


Bret Bestic (Brigadier) was our speaker after our morning tea break and Bret’s “Perspectives of War” took us 
down a totally different aspect of campaigning, with some very astute thinking on achieving the best 
outcomes.  High on the list was Logistics which were vital in keeping the morale of the troops in good shape.  
This included making easier the to and fro of letters and parcels from family to the fighting force.  He talked of 
the necessity to break down a problem, to find a solution, the vital aspect of lateral thinking* and that “there 
are no rules until you get to the end”.  He clarified the meaning of “Active Service” which literally gave the 
troops a licence to kill. 
 
Bret has had an amazing and varied life including the task of reviewing the procedures at the Paremoremo 
Facility due to his ability to plan and organise – I suggest you click on the link below and read of his 
“exploits” (and view his medals) – he seems to have fitted several lifetimes into one and still leads something 
of a nomadic life with as he said, very few possessions, as he travels so much – although he does own two 
barges one in Amsterdam to which he is returning shortly.   He was very well equipped to talk to us about 
Logistics and Roger is hopeful of getting Bret back for a further Sunday to talk of some of his “escapades”.  
Our good member Brian Cudby – also ex-Army has been an associate and friend of Bret for many years so 
they had lots to discuss. 

https://www.aucklandmuseum.com/war-memorial/online-cenotaph/features/bestic 
 

*  
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Edward Charles Francis Publius de 
Bono is a Maltese physician, 
psychologist, author, inventor and 
consultant. He originated the term 
lateral thinking, wrote the book Six 
Thinking Hats and is a proponent 
of the teaching of thinking as a 
subject in schools. 

Our Speakers, Cherry Parker, 
Campbell Stanford and Bret Bestic. 
 
Campbell is also to be thanked for 
his donation to the club of a Canon 
portable scanner – much 
appreciated. 

https://www.aucklandmuseum.com/war-memorial/online-cenotaph/features/bestic


 
 
 

 
 
 
 
 
 
 
 
 
 
 

8  Tips on avoiding “it”.  From various sources. 

How to clean your phone screen and get rid of germs      Rachel Sadler 11/03/2020 

We all know the importance of regularly clearing out unused 
apps from our phone to help it perform better, but what a lot of 
us may not think about is frequently cleaning our phone's 
surface. 
As the COVID-19 coronavirus continues to spread, personal 
health and cleaning tips are being shared by health authorities 
to help stop the disease growing. 
But even without a global illness, it's still a good idea to regularly 
wipe the back and front of your phone to get rid of any germs 
that may be on there. 
The reason being is that two-thirds of New Zealanders are comfortable with using their phone 
while on the toilet. And although they might wash their hands afterwards, they probably don't 
clean their phone. 
Consumer NZ swabbed the surfaces of some phones and grew the results in petri dishes. Although 
they didn't test what was growing, they found some nasty-looking bacteria. 
So to keep yourself safe and to stop spreading any germs, there are some quick and easy ways to 
clean your phone screen. 
The best way to disinfect your phone is to use a soft, slightly damp microfibre cloth, Consumer NZ 
recommends. Using this method will remove most of the germs from your phone. 
If your phone has a case, you can remove your phone and clean the case by itself. But you need to 
let it dry completely before you put your phone back in. 
According to Apple, you should avoid towels, abrasive cloths and paper towels because they all 
carry a risk of scratching your phone. 
It also warns against using aerosol sprays, bleaches and abrasives, and you shouldn't wipe too 
excessively on your screen. 

 
How to clean,  
"The important thing is to make sure you cover surfaces properly with disinfectant and scrub with 
pressure using a sponge or towel," "Currently, cleaning surfaces more often than usual is good 
practice, as is paying more attention to personal hygiene." 
University of New South Wales senior postdoctoral scientist Dr Sacha Stelzer-Braid says a good 
cleaning routine would include: 

 Wiping high touch surfaces with soap then decontaminating with a product like diluted bleach 

 Wearing gloves when cleaning and dispose afterwards immediately 

 Washing hands often with soap and water 

 Always closing the toilet lid when flushing 

 Keeping the house well-ventilated so the virus can be flushed out 

 Handling bedding and clothing of infected person with gloves and wash in regular laundry liquid,      
hot wash if possible. Dry in the sun 

 Keeping utensils and plates used by infected person separate and wash often 

 Limiting visitors to the infected person 

What household cleaning products should you use? 
Professor Stuart Tangye, head of the immunology and immunodeficiency lab at the Garvan Institute 
of Medical Research, says common household cleaning products will do the business. 
"Regular bath soap is great. Any common cleaning products that contain bleach. Alcohol-based 
hand sanitisers are also very effective as long as they are >60 percent alcohol/ethanol," he says. 
Prof Vally adds that heat is effective at killing the virus. 
 
The reason that cleaning agents are effective against the virus is due to their chemical makeup. 
COVID-19 is an “enveloped” virus, which means it has a protective lipid membrane—like a fat layer.  
Detergents and soaps, which are effective at breaking down fats, dissolve the protective layer of the 
virus and kill it. 

https://static.colmarbrunton.co.nz/wp-content/uploads/2019/05/Colmar-Brunton-market-research-Smart-Phone-Infographic.pdf
https://www.consumer.org.nz/articles/how-to-clean-up-your-phone
https://support.apple.com/en-us/HT204172


Tony is sending tips again 

Twitter: All our employees must now work  
from home 
Social media giant says all its employees will 
work remotely in response to the coronavirus 
pandemic. Twitter has told all its employees that 
they must now work from home in response to 
the ongoing COVID-19 coronavirus spread. "We 
understand this is an unprecedented step, but 
these are unprecedented times," said Jennifer 
Christie, VP of people at Twitter. The company 
said its top priority remains the health and 
safety of its workers, but said it also has a 
responsibility "to support our communities, 
those who are vulnerable, and the healthcare 
providers who are on the front lines of this 
pandemic". It's the third phase of Twitter's 
reaction to the spread of the COVID-19. 
https://www.zdnet.com/article/twitter-all-our-
employees-must-now-work-from-home  
 
The Basic Parts of a Computer and How to Upgrade 
Them 

You know how to use a computer, but how 
familiar are you with what’s inside? As 
complicated as the inner workings of computers 
may seem, they’re only made up of a few key 
pieces. But what are they? What are the 
different parts of a PC? We’re going to show 
you how to identify your computer’s parts by 
name. 
https://www.makeuseof.com/tag/basic-parts-
computer-upgrade-technology-explained/ 
 
Updated every minute, 17-year-old whiz kid’s 
c o r o n a v i r u s  s i t e  u s e d  b y  m i l l i o n s 

A Jewish teenager from the Seattle area has 
built a website that is keeping the world updated 
on the COVID-19 pandemic as it spreads. The 
website, ncov2019.live, has been visited by 12 
million people since it launched in late 
December. Computer whiz Avi Schiffmann, 17, 
spends much of his time these days  constantly 
updating and improving the website, which 
automatically scrapes data from reliable 
sources from all over the world. The site, which 
originally updated every 10 minutes, now 
updates every minute to provide the latest 
statistics on the number of confirmed cases, 
serious cases, deaths, and recovered — both 
worldwide and in each country — in real time. 
The site also hosts an interactive Google map, 
a Twitter feed, travel advisories, information on 
the disease and its prevention, as well as tips  
for preparing for quarantine situations. 
https://ncov2019.live/data  

Editor speak : Tutor Bill Howell has sent this 
very useful link shown below. Thanks Bill. Not 
only is it useful but as an NZ Government 
Publication it can be relied upon to be accurate, 
unlike other virus information sites circulating on 
the web.  I have been sent the one allegedly 
from Stanford University by three different 
people. It is a load of tosh and Stanford 
University have had to put out a disclaimer.  
Beware of virus sites which require you to click 
onto links to get further information.  You do not 
know where these links might take you so be 
careful.  Wash them with soap and water. 
 
Dedicated Covid 19 website. Very 
comprehensive yet  easy to navigate. Save the 
link. covid19.govt.nz/  

What is is with Australians and toilet rolls?  The 
latest story is of a young girl in Perth being 
bowled over when the supermarket doors 
opened and being trampled on by adults in their 
rush to get to the toilet roll stack by the front 
door. And did you see the fight earlier on 
between three ladies? It was very entertaining, 
great fight, but again over toilet rolls.  I can’t get 
to the bottom of it.  The lady wagging one finger 
is asking the others to let her have one pack and 
being told to bog off.   She looks flushed. 

 
 

9            covid19.govt.nz/ 

Toilet Rolls 

https://www.zdnet.com/article/twitter-all-our-employees-must-now-work-from-home
https://www.zdnet.com/article/twitter-all-our-employees-must-now-work-from-home
https://www.makeuseof.com/tag/basic-parts-computer-upgrade-technology-explained/
https://www.makeuseof.com/tag/basic-parts-computer-upgrade-technology-explained/
https://ncov2019.live/data
http://covid19.govt.nz/
http://covid19.govt.nz/


We hope this message finds you well. On behalf of 
our entire team at Advanced Computers, we want to 
update you on the precautions we’re taking to protect 
the well-being of our customers and team during this 
unprecedented time of the COVID-19 outbreak. 
 
Please be assured that our services remain 
uninterrupted and our team continues to support 
all our customers. Here are some actions we’re 
taking to better serve you: 
Service 

 Our live chat is up and running. Visit our website 
www.advancedcomputers.co.nz to talk to one of 
our friendly IT experts for any IT related queries. 

 If you prefer to speak to our team over the phone, 
you can contact us on 09 4448823. 

 To minimize risk, we aim to provide most services 

and consultations via remote access. 

 We strive to maintain a clean and sanitized 

environment for all. Hand sanitizers are provided at 
our front counter for our customers and staff to use at 
all times.  
As more people are required to work from home, we 
now offer short-term computer leasing and/or a 
“work from home” package for those needing to 
work remotely. 
Repairs & Shipping 
We strongly recommend using our online form to 
book your next repair. It is easy to use and includes 
all fields we require to fix your device. 

 All incoming service items will be disinfected 

before inspection and customer pickup. 

 Small repaired items such as smartphones and 
camera lens will be delivered back to you freight free 
(excluding rural areas). 
Even though our services remain uninterrupted at 
present, we predict shipping times will be longer than 

usual (particularly stock from overseas). We will 
keep you posted. 
Onsite Service Procedures During COVID-19 
Outbreak 
The recent outbreak has raised concerns for the 
safety of our community, customers, and foremost, 
our staff. We are introducing new procedures for 
residential and business onsite visits to protect 
everyone’s safety while keeping business running as 
usual. 
 
As mentioned above, we will try to perform most 
services remotely but where a site visit is required, 
our team will contact the customer before the visit to 
confirm if anyone at the premise meets the following: 

 Has returned from an overseas trip in the last 14 

days. 

 Has recently departed for self-isolation. 

 Has been in close contact with someone 
diagnosed with COVID-19. 

 Is unwell with flu-like symptoms. 

If one of the above is ticked, or if the technician turns 
up and has been asked to leave for COVID-19 
reasons, our team will reschedule the site visit in two 
weeks time (minimum), specifying on our job sheets 
“H&S Risk”. We will notify you that the job has been 
 rescheduled due to COVID-19 risk. 
 
We apologise for any inconvenience in advance. Our 
team is closely monitoring the situation and will keep 
you posted. Thank you for your understanding and 
patience. For now, please take care and we will get 
through this together! 
 
Regards, 
The team at Advanced Computers 

10 To our valued customers  Advanced Computers 

https://www.advancedcomputers.co.nz/request-a-repair/
https://covid19.govt.nz/help-and-advice/for-everyone/understanding-covid-19/#what-are-the-symptoms


Most  PCs have power settings set  as "Balanced"  performance by default.  While balanced 
performance is fine for many activities, it may cause problems for more demanding tasks, especially 
if those tasks require editing audio, video, and large multimedia files. Such calculation and data-
heavy activities may require readily available access to the high-performance computing services 
provided by specific changes to the Windows 10 system power settings. 
 
A power plan is a collection of hardware and system settings that manages how your computer uses 
power. Power plans can help you save energy, maximize system performance, or achieve a 
balance between the two. All users (standard and administrator) will be able to make changes to 
any power plan settings. Changes made to a power plan will affect all users that have chosen the 
same power plan as their default active power scheme. 
 
To adjust power and sleep settings in Windows 10, go 
to Start, and select Settings > System > Power & 
sleep. 
Under Screen, select how long you want your device 
to wait before turning the screen off when you're not 
using your device. 
Under Sleep, select how long you want your device to 
wait before going to sleep when you’re not using it.  
For more power saving options, select Additional 
power settings to change how your device uses 
power. 
 

 
Select High performance if it’s not selected to 
make your pc run at maximum speed.  This 
will make your CPU running at 100% when 
needed.  You can also click on “Change plan 
settings” to then “Change advanced power 
settings” to adjust the detail power settings. 
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This is Really From Spark, the Real Spark 12 

Hi there, 

As we do more and more online, it's essential to make sure all your online accounts are safe and 
secure. One of the best ways to do this is to choose a unique password for your Xtra Mail 
account. It's a bit like the key to your front door - you never want too many copies lying around.  
 

Why is a unique password important?  
Email accounts can be targeted by cybercriminals, since they can sometimes open up access to 
your personal information, financial records and other online accounts. So if you use the same 
password for your email as you do for your other online accounts, it’s easier for cybercriminals to 
steal your login details and cause trouble.  

How can you secure your password?  
 Choose unique passwords for each online account you have. Make sure they're passwords 

you've never used before. 

 Use a passphrase for your passwords: several words that contain numbers, symbols, upper 
and lower case letters. 

 Manage your passwords all in one place with an online password manager. CERT NZ has 
some great info on choosing a great one. 

 It's also good to base your security questions on information that can't be found on social 
media or online. 

To change your Xtra Mail password visit spark.co.nz/changepassword  

Use anti-virus software 
If your device gets infected with a virus or malware, sometimes even a unique password isn’t 
enough to protect you. So antivirus software is a must. There are stacks of great options, like Trend 
Micro Maximum Security, which you can buy at any Spark store.  

Always run your updates 
Software updates don’t just give you new features, they also fix security vulnerabilities. So when 
your operating system, apps, internet browser or antivirus software tell you there are updates ready, 
install them as soon as possible. 

Back up the important things 
Cybercriminals may lock you out of your online accounts, or even delete information that’s important 
to you. So it’s a good idea to back-up photos, documents and messages with either hard copies, an 
external hard drive or cloud-based server.   

Check for unusual activity 
If your account is compromised, it may not be obvious right away. So it pays to check for unusual 
activity, such as settings changes or password requests that you didn’t make yourself. 
 
 
We know security is important to you. So if you want to learn more about the common types of 
scams out there, head to spark.co.nz/scamalerts 
Thanks, 
The team at Spark  

http://spark.co.nz/changepassword
http://spark.co.nz/scamalerts

