
BENEFITS OF USING WEBMAIL VS EMAIL CLIENT

An EMAIL CLIENT is a program that is used to access and manage (read send, organise emails, etc) a

user’s emails.  In other words, users of email client can only access their email account when they are

in the office or before a particular desktop / laptop.

WEBMAIL is becoming more essential than an email client due to the fact that users can have direct

access to their webmail while they are away from the home or office or on holiday. Webmail has

brought convenience to its users / business owners. Bear in mind that Webmail is completely different

from Email Client.

Irrespective of whether you use an EMAIL CLIENT or you use WEBMAIL you need to be connected

to the internet to download emails or to send emails.
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The benefits of using WEBMAIL vs EMAIL CLIENT

1) Easy Access

• You can access webmail directly as long as you have internet access

• You only need to remember the URL which brings you to your email login, your email address

(equivalent to your login ID) and password.

• Webmail is the same on any platform (e.g Desktop computer, tablet, smart phone etc.)

2) Backup

• By using webmail, you can still access all your information (previously sent emails, drafts, other

folders, etc) anywhere with a browser and internet connection.  No configuration or additional

software is required, just an Internet browser.

• NO worries of data loss even if your computer crashes or in the case of theft.

• Less data space used because emails can be stored in the cloud (your choice!)

3) Universality

• There are many types of email accounts, but no email accounts can be accessed through the email

program. Email clients connect to the account via server by using email protocols such as POP or

IMAP.

• If these are not available, then the program will not be able to access the messages, and users will

be unable to check and reply to clients’ emails.

• On-line language translation tools can be used to translate foreign language emails

4) Do not need to own a computer

• Webmail accounts can be used at any computer. Thus webmail users do not need to own a

computer as they can access their emails using a friend’s laptop, or simply at a cyber café

5) Currency

• Webmail software is upgraded regularly without you having to download nor process anything.

Computer-based mail clients rely upon you to download and upgrade every time there is a change

in the client software


