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December Newsletter – Chair Report 
At our November Sunday Meeting our Club  
acknowledged the loss of our long-time member 
Vera Aspden.  Vera had been a member since 1999 
and had taken a full part in our activities including 
chief purchaser of our kitchen requirements for many 
years.  Our members read of her extensive 
involvement in charitable activities always giving her 
time freely and those who attended her service 
heard of her enthusiastic input into family holidays 
and gatherings.  Our thoughts go to her Family. 
Thanks to Campbell Stanford for organising our 
involvement in the Age Expo held at Takapuna in 
November – our stand was well attended and thanks also to his helpers on 
the day, Patricia, Roger (and one other)!  It is always hard to judge the 
degree of benefit derived from these affairs but we did “spread the word”. 
We are pleased to welcome new members, Doug Goldthorpe,, Barry Wilson 
and Paul Nel.  Enjoy your SeniorNet. 
November was the first of our computer-related Music sessions and they are 
off to a great start with thirteen attendees at the first meeting.  Ian Handricks 
is our music master and he covers all genre and all aspects of music.  A 
great group of like-minded members and I am sure this group will grow.  The 
next session will be Saturday January 11. The plan is to hold it on the 
second Saturday of the month. (December had been committed.) 
The Travel session is developing well and just an aide-mémoire it covers all 
facets of travel and all locations - including New Zealand.  We welcome your 
photographs and your stories. 

Reminder - Christmas Lunch – to be held on 
Wednesday 4 December 12 noon at Valentines in 
Wairau Road.  It is necessary to pay in advance as 
we need to book the correct number - $25 per 
person.  Please book and pay by 30 November.  
Full invite with details inside. 
Best Wishes to all for the Christmas and New 

Year period.  Stay safe and if you are not travelling then we do have some 
sessions on during December/January. 

Lois Kay                            

December 2019 No. 278 

Next Sunday Meeting 8 December 10 am 
This is the Meeting when our valued Tutors show us how clever they 

are, plus we have a great, tasty, Christmassy morning tea 

mailto:lois.kay@xtra.co.nz
mailto:moele@xtra.co.nz
mailto:seniornet.newsletter@gmail.com
http://www.seniornetns.com
mailto:snetns@xtra.co.nz


2 
Advanced Windows  :  Bill Howell 

This covers WinXP onwards to Win10 on the 
1st and 3rd Tuesday mornings each month and 
features a lively discussion group. 
You ask the questions and we all participate in 
trying to solve the problems. 
If all else fails “AG”! The answer will be 
revealed to those who attend the sessions 
Wishing All SeniorNet Members and their 
families a VERY Merry Christmas, and A Happy 
and Prosperous New Year 
  

Ask Me How  :  Toby Malcolm  

Do you want to expand your understanding of 
technology?  Do you want to know the meaning 
of some tech jargon?  Come along to this ask 
anything session and submit your questions – 
whether it be about Windows, Macs, the 
internet, smartphones, tablets (Apple or 
Android), or some other topic.  Each session 
will be different depending on the questions, so 
each month you can learn something new. 
  
Special topic in December will be::   
Managing your photos: How the cloud can help 
you organise, search, and share your photo 
collection.  This will initially be 30 minutes but 
longer if questions arise. 
  
Ask a Tutor :  Barbara Anderson, Glen Plaistowe 
MUST BOOK 

For this class, you will be booked with a tutor to 
help you solve your problem. One hour is sufficient 
for concentrated work.  Bring with you : 
Your device, plus power leads and mouse 
(remember to charge it beforehand). 
A list of the problems you are having.  The user 
name and passwords you need. If it is an Apple 
device you may need your passwords and your 
user name - also, if you are working on email you 
need that password. If it is Google you may need 
your Google Account or Microsoft Account for 
Microsoft. You may not need to use them but be a 
good scout and Be Prepared. 
You will need paper and pen to record the steps 
you take so that you can fix it should it happen 
again. 
If you have a PC or your laptop or device is too 
heavy for you to carry you will work on a Club 
computer. 
You need to book in with  the tutor prior to 
the class as only 3 or 4 tutors are available 
to help. 
  

Ist Friday Genealogy  :  Barbara Anderson 

This month we have our usual December visitor, 
Jan Gow. Jan is going to talk about "The Magic of 
Family Search" This talk will especially appeal to 
those who would like to see a tree started from the 
very beginning and using Family Search as a 
researching tool. I am sure you will get a lot from 
this session.  What is better than having an expert 
show you the tricks. Also, because it is our custom 
in December, those who wish can join Jan and 
others of us at Kings Plant Barn in Forrest Hill for 
lunch. We will also decide at this meeting whether 
to skip the January 3 First Friday session because 
of the holiday season and begin again in February 
for 2020. 
Thank you all for supporting the session over the 
year and we will see you again in 2020.    
Merry Christmas 
 
Genealogy Workshop  :  Lois Kay 

We have one guest item for December – Ian 
Handricks who has some choice items for us 
and we will catch up with some of the things I 
had planned for November which we did not 
cover.  Because it is close to Christmas we will 
also have a couple of fun items and who knows 
we might have some more synchronicity 
stories.  I enquired as to the holding of the 20 
December Workshop because it is close to 
Christmas Day but most seemed to feel it was a 
good option.  Hope you can make it.  

Tutors’ Notes Page 1                                        

Editor Speak: I wish to acknowledge the wonderful 
contribution made by Shirley Hansen and her 
team of helpers who prepare the delicious morning 
tea at each Sunday Meeting.  I know we all enjoy it 
Here is Shirley with helper Doreen Hall. I’m not 
sure where you were, Pam Shaw, when this photo 
was taken. 



3                                                 Tutors’ Notes Page 2                
iPad and iPhone  :  Ian Handricks 
This forum is for anyone using Apple’s iPad and/or 
iPhone.  Ian will cover everything from first time iPad 
and iPhone users’ problems, issues and knowledge 
right through to experienced users. He will talk about 
exciting developments, new apps, tips and tricks.  You 
will learn how to manage and run your iPad/iPhone and 
at each session Ian will introduce new information on 
how the devices can be used effectively. A great 
opportunity to get answers to your questions. 
 
Photobooks  :  Bernice Hyde 
I demonstrate using preferred websites to teach how 
to create a Photobook to keep those memories in a 
convenient way. The session can go through the 
process to help with problems and discuss what else 
is needed  with the group. 

 
Photography  (Incorporating Digi Photos and 
Photography for Beginners) :  Rex Oddy 
Photography tutorials will include practical instruction 
on aspects of photography and the discussion of 
members’ photographic work.  Each month members 
are invited to bring along digital images or videos for 
review, that are either based on a set subject or are 
general interest images or both. 
The technical part of the December session will look 
at some things you may be able to do with your 
camera. 
This month we are going to revisit some of our 
favourite images from the last year.  Each member is 
asked to bring along eight images and by popular 
vote we will select our favourite. 

Tips and Tricks  :  Ian Handricks 
A tutorial and discussion forum where you can ask 
questions and get answers and also learn tips and 
tricks for a wide range of computer/ipad/iphone/laptop 
situations. Ian will endeavour to provide solutions for 
your questions and will introduce you to a bevy of 
useful tips, shortcuts, hidden features, useful tools, 
actions and ways to achieve results on your computer 
and technology devices. Each session, Ian will provide 
you with a hot list of new ideas, tips and tricks to 
explore and use. 

Hands-on help for your PC 
 

 Independent pre-purchase technical advice 

 Installing and configuring your new PC, printer or device 

 Transferring data over to your new PC & clearing out your old one 

 Help getting photos/scans off your camera, scanner or phone 

 Email, email accounts and setting email up on your mobile device 

 PC ‘housekeeping’ to reduce program-clog and unwanted pop-up messages 

 Checking your security against Viruses & Spyware is current & working correctly 

 Sorting out files and photos, and organising an appropriate backup procedure to protect your data files 
 
I am a former PC Direct & Gateway service technician and trainer. Covering the greater Auckland area and 
have continued to support SeniorNet North Shore members since 2000. 
 
Standard rates $60/hr.  Discounted rate $55/hr to current SeniorNet North Shore members 
 

Rowan Cammell, Personal Computer Service,  Ph 027 266 8941 rapid.start@xtra.co.nz 

Ian’s Music and Computers session was very well 
received by his many attendees and they enjoyed 
the content, learning a great deal.  Ian says that 
the contents of this session are available on the 
club website,  www.seniornetns.com   

Go to “Links”  Go to “Entertainment Links”    
and enjoy : 

Amazing Talent 
Radio Garden 
Music Studio 
Shazam 
Sound Hound 
Music Scanner 
Magellan 
Guitar Toolkit 
Aeolian Harp 
Air Transfer + 
YouTube 
Virtual Piano 
Music Map 
Compose Your Own Music Score 

The Infinite Jukebox 

Editor speak.   
I once knew a man who gave his young 
children packs of batteries for Christmas 
together with a note saying “Toys not included.” 

http://www.seniornetns.com
https://www.handricks.com/music
https://radio.garden/listen/radiopresence/qkGRwCnx
https://apps.apple.com/us/app/music-studio/id328608539
https://apps.apple.com/us/app/shazam/id284993459
https://apps.apple.com/us/app/soundhound-music-discovery/id355554941
https://apps.apple.com/us/app/sheet-music-scanner/id884984324
https://apps.apple.com/us/app/magellan/id544119998
https://apps.apple.com/us/app/guitartoolkit-tuner-metronome-chords-scales/id284962368
https://apps.apple.com/gb/app/aeolian-harp/id374133120
https://apps.apple.com/us/app/air-transfer-file-transfer-from-to-pc-thru-wifi/id521595136
https://apps.apple.com/us/app/youtube-watch-listen-stream/id544007664
http://virtualpiano.net/
http://www.music-map.com/
https://flat.io/en
The%20Infinite%20Jukebox


4 Active Ageing Expo, Friday 8 November                     Merry Christmas 
Your SeniorNet club had a stand at this event.  
It created a lot of interest and our representatives 
spread the word in a positive manner. Here is a photo 
of the stand with Campbell and Lois in attendance.  
Note our new banner. 

 
 

The Editor wishes all 
Super SeniorNetters this 
Christmas Wish and looks 
forward to slaving over a 
hot keyboard to cook 
more Happy Newsletters 
in the New Year. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5 HOW TO BOOK A CLASS 
 

Read through the Tutors’ Pages and 
select something that appeals to you.  
Then look at the Schedule and see 

whether it is a Tutorial or Discussion 
Group. 

 
Follow the procedure for what you 

have selected from the next column 
 
 

FREE REFRESHMENTS 
at all Discussion Groups, Tutorials, 

and Monthly Sunday Meetings 

T  = TUTORIALS 
FIRST email or phone 

tutor 
BOOK at least a week 

ahead 
Pay at the door 

 
 

D  = DISCUSSION 
GROUPS 

All welcome 

         SENIORNET tel 486 2163 

TIMES AM = 10.00 to 12.00                                              
PM = 1.00 to 3.00  

 
NAME TAGS 

Please wear your name tag to all 
sessions to put a face with a name. 

 
MONTHLY MEETINGS 

HELD IN THE HALL 
10am 2nd Sunday of the month 
Come along and listen to some 

interesting speakers 
Gold coin donation appreciated 

EVERYONE WELCOME 

 Schedule  -  December 2019
Day Date Time Session Tutor Phone E-mail Address D/T Cost 
Mon 2 am

Mon 2 pm

Tue 3 am Advanced Windows Bill Howell 478-5530 howell.trust@xtra.co.nz D $3

Tue 3 pm Committee Meeting

Wed 4 am

Wed 4 pm Christmas Lunch 12 noon At Valentines

Thu 5 am Ask Me How Toby Malcolm 021 148 1834 toby@triplesweet.co.nz T $5

Thu 5 pm

Fri 6 am First Friday Genealogy Barbara Anderson 479-6242 b.c.anderson@xtra.co.nz D $3

Fri 6 pm

Sat 7 am Tips and Tricks Ian Handricks 029 477 4491 ianhandricks@gmail.com D $3

Sat 7 pm

Sun 8 am Monthly Meeting 10am in hall All Members Welcome

Sun 8 pm

Mon 9 am Photo Books Bernice Hyde 483-5825 bernice52@xtra.co.nz D $3

Mon 9 pm

Tue 10 am Photography Rex Oddy 479-3105 rex.oddy@xtra.co.nz D $3

Tue 10 pm

Wed 11 am

Wed 11 pm

Thu 12 am

Thu 12 pm Ask a Tutor (Must Book) Several Tutors 479-6242 b.c.anderson@xtra.co.nz T $5

Fri 13 am

Fri 13 pm

Sat 14 am iPad and iPhone Ian Handricks 029 477 4491 ianhandricks@gmail.com D $3

Sat 14 pm

Mon 16 am

Mon 16 pm

Tue 17 am Advanced Windows Bill Howell 478-5530 howell.trust@xtra.co.nz D $3

Tue 17 pm

Wed 18 am

Wed 18 pm

Thu 19 am

Thu 19 pm

Fri 20 am Genealogy Workshop Lois Kay 478-3587 lois.kay@xtra.co.nz D $3

Fri 20 pm

Mon 23 am

Mon 23 pm

Tue 24 am

Tue 24 pm

Wed 25 am

Wed 25 pm

Thu 26 am

Thu 26 pm

Fri 27 am

Fri 27 pm

Mon 30 am

Mon 30 pm

Tue 31 am

Tue 31 pm



What is 5G? 6 

By Hadyn Green for Consumer Magazine, Technology Writer 
Vodafone is preparing to launch New Zealand’s first 5G network in Auckland, Wellington, Christchurch and 
Queenstown. But with new tech comes new fears and health concerns. So what is 5G and what’s everyone 
worried about? 
 
Like 4G and 3G before it, the G stands for “generation” – so 5G is the 5th generation of mobile network 
technology. The technology itself is a faster way of transmitting data from mobile towers to your phone, car or 
whatever 5G device you have. 
 

Why you should want it 
The allure of 5G is speed – not so much in pure data transmission speeds (5G can reach speeds 10 times 
faster than 4G), but in terms of latency. If you have a button that performs a function, latency is the time 
between pressing the button and the function starting. You want this time to be as low as possible. 
The example used most often is self-driving cars. The car needs to transmit all the road information and get 
decisions on that information as fast as possible – you don’t want there to be any lag in the car figuring out if 
it should stop or not. 
As with the car, 5G is going to be incredibly useful for internet-connected devices, such as transit and utility 
systems, which will automate our cities and communicate faster and more reliably with our personal devices. 
These devices need an uninterrupted 5G connection, which means the new networks will be everywhere. 
This has led some to wildly speculate on what that means for our health. 

The myths 
Firstly, don’t get your science information from Facebook. It’s full of scams and people desperate to prey on 
your fears so they can get clicks and sell stuff. I took a look through a handful of the dozens of anti-5G 
Facebook groups that have sprung up, and the claims are at best unsubstantiated and at worst fabricated. 
5G's super-fast connectivity could facilitate advanced technologies such as autonomous vehicles. 
I found ideas ranging from 5G signals interfering with the weather satellites used by NIWA (National Institute 
of Water and Atmospheric Research) to 5G secretly being a weapon designed by the US military. These are 
easily debunked with a quick search and a read through relevant scientific journals or by going to the source. 
For example, NIWA has confirmed 5G won’t affect their work because the satellites work on different 
frequencies. 
“… we understand that the planned 5G network announced by Vodafone uses lower frequencies of 3.5 GHz 
and will not affect weather satellite technology in New Zealand," said NIWA’s chief scientist Environmental 
Information Dr Jochen Schmidt. 
The most common claim is 5G will harm you. This seems to be based on a misunderstanding of 
electromagnetic waves and the energy levels of these signals. 

The science 
The science is simple, but does require explanation. I asked Dr David Krofcheck, senior lecturer at Auckland 
University Department of Physics, to help out. 
But first, some background information. Electron volts (eV) are units of energy equal to 1.6x10-19 joules 
(0.00000000000000000016 joules). Electron bonds are what keep molecules together, and to break an 
electron bond you need more energy than is holding it together. 
All good? Ok, let’s do some science! 
“5G frequencies are non-ionising radiation, which means they cannot remove electrons from DNA or other 
chemical structures in the body. Electromagnetic waves in the frequencies used by 5G between 3.5 and 24 
GHz carry 10-5 to 10-4 electron volts (eV) of energy (0.00001eV to 0.0001eV). 
These energy values are at least 100,000 to 1,000,000 times less energy than that of typical electron bonds 
in human biology – 1 eV to 10 eV. 
In contrast, the energy from visible sunlight is 10-3 eV (0.001eV) and ultraviolet light around 140 eV. Which is 
why you can be sunburned.” 
stNon-ionising radiation also doesn’t have a cumulative effect on the body, unlike ionising gamma or X-rays. 
Moreover, the International Commission on Non-ionizing Radiation found heating from absorbing radiation at 
the 5G frequencies is safe when below the existing New Zealand standards. And a report by the Australian 
Radiation Protection and Nuclear Safety Agency stated “epidemiological studies investigating occupational 
and environmental exposure from RF transmitters since 2000 have not altered the conclusion that no 
detrimental health effects have been observed consistently in such studies.” 
Or to put it bluntly, 5G is not harmful. 
 

https://www.niwa.co.nz/news/5g-and-nz-weather-forecasting
https://www.icnirp.org/en/frequencies/high-frequency/index.html
https://www.health.govt.nz/our-work/environmental-health/non-ionising-radiation/radiofrequency-field-exposure-standard
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CHRISTMAS 

LUNCH 
 

Wednesday 4 December 2019 

12-3pm 
At Valentine’s Restaurant, Wairau 

Road 

 

Cost $25.00 per person  

(drinks not included) 
 

RSVP to loughie@outlook.co.nz  

Your Invitation to Our Christmas Lunch 

I/We ………………………………………………………………………………………. 

Accept with pleasure the invitation to Lunch at Valentines on 4 December 2019 

Paid by: 

Internet banking:  ASB 12 3050 0359226 00 - Name and Xmas as reference 

Email confirmation to loughie@outlook.co.nz or phone 413 6322 or 

Cheque for $ ..................  Please make Payable to SeniorNet (North Shore) Inc 

mailto:loughie@outlook.co.nz
mailto:loughie@outlook.co.nz


8 Set Default Folder When Opening Explorer in Windows 10 

In Windows 10 whenever you opened Explorer, it would always show Quick Access by default. Here is how to change the default 
folder from Quick Access to This PC when opening Explorer. In addition, you can also set any folder to be the default folder when 
opening Explorer in Windows 10. 
 
Set Default Folder to This PC 
To change the setting, open Explorer, click on File and then click on 
Change folder and search options. 

In the dialog that pops 
up, you should already 
be on the General tab. 
At the very top, you’ll 
see Open File Explorer 
to where you can select 
from  This  PC  and 
Quick  Access.   Just 
pick  whichever  folder 
you  prefer  and  you’re 
good to go! Now when 
you open Explorer, you should see it open to This PC selected instead of Quick 
Access. 
 
Set Any Folder as Default for 
Explorer 
To do this you will have to modify 
registry.  
To get started, find your folder and 
create a shortcut to the folder on 
your desktop.   
For  example,  use  the  Pictures 
folder as default folder, right-click 

on it, choose Send to and then click on Desktop (create shortcut). Next, copy 
that shortcut into TaskBar Folder. Just copy and paste the following path into  
the address bar in another Explorer window:   
 
%APPDATA%\Microsoft\Internet Explorer\Quick Launch\User Pinned\TaskBar 

 
Depending on what else is pinned to your taskbar, you might see 
shortcuts to several programs here, also File Explorer shortcut.  Copy 
and Paste the Pictures Shortcut. Delete the original File Explorer and 
rename Picture Shortcut to File Explorer. 
That’s it! Now open File Explorer from your taskbar and you should be 
viewing the contents of whichever folder you chose to be the default 
folder. 
 



Advanced Computers :  19 Best Tips to Increase Performance on Windows 10 

Editor speak.  These 19 tips are continued from November newsletter. 

4. Usually, when you purchase a new device, it'll come with many pre-installed apps that you don't need, 
including the usual bloatware and tools that you never use and will only be wasting space and resources on 
your computer. 
After you complete the steps, you may need to repeat the instructions to remove other non-essential apps 
from your computer. 

5. Install only good quality apps 

Old, poorly designed, and apps loaded with unnecessary features can negatively affect your device 
performance. And just because an app comes from a well-known brand doesn't necessarily mean that it's a 
good app. 
To keep your computer healthy and snappy, take your time to research, and only install good apps. 
Whenever possible install apps from the Microsoft Store, which have been checked for performance and 
security. If you can't find an app you need in the Store, only then download alternative apps from trusted web 
sources, and make sure it's been designed for Windows 10. 

6. Reclaim hard drive space 

It doesn't matter whether it's a Solid-State Drive (SSD) or traditional Disk Hard Drive (HDD), it's never a good 
idea to fill up the drive because it'll affect performance. 
If you have a reasonably new computer and begin to notice that apps, file copying, and other tasks take 
longer than usual, one of the reasons could be that the drive is running low on space. Usually, this becomes 
noticeable after filling up around 70 percent of the total storage capacity. 
One way to keep the storage from affecting performance is to use Storage Sense to delete unnecessary files 
to reclaim space. 
Once you complete the steps, if Storage Sense was able to free up enough space, you should start to see a 
boost in performance. 
If you use OneDrive, you could also use Files On-demand to free up space, but it'll require more time to 
download files, and this guide focuses on performance, as such we're not listing it as an option.. 
In the case that you're still running out of space, you can optimize the storage space on your computer. 

7. Run defragmentation tool 

If you're using an SSD, you won't see any benefits using the defragmentation tool. However, if your device is 
still using a traditional HDD, using the tool can increase the responsiveness of the system. 
After you complete the steps, the tool will organize the files to spend less time seeking for them the next time 
they're needed, which will result in a noticeable improvement in performance. The time to complete the 
process will depend on the drive size, data on the drive, and system configuration. 
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8. Enable ReadyBoost 
If you have an older device still using a traditional rotating platter hard drive, you can enable ReadyBoost to 
increase the performance of your computer. 
ReadyBoost is a feature that has been around for a long time, and it uses a removable drive, such as a flash 
drive or SD card, to cache files and boosts the overall performance without the need of adding more memory. 
Important: If you're using an SSD, you don't need to enable ReadyBoost as you won't see any benefit. 
Once you complete the steps, the removable drive should boost the performance of your device. 
If you need a USB flash drive that you can use with ReadyBoost. 
 
9. Check computer for malware 
Sometimes the reason why your computer is slow is because of malware. Viruses, spyware, adware, and 
other malicious programs are known to take up a lot of system resources (such as memory, hard drive, and 
processor) turning a device unusable. 
Although every installation of Windows 10 comes with Windows Defender Antivirus, it's still possible for 
malware to infect your computer. 
After you complete the steps, Windows Defender Antivirus should be able to detect and delete any malware 
impacting performance. 
Once you complete the steps, your computer will reboot automatically and perform an offline scan to detect 
and remove any threats. 
If you're using other antimalware solutions, such as Malwarebytes, Bitdefender, Trend Micro, or Norton, 
make sure to check their support documentation to remove viruses and other malicious programs. 

 

10 Advanced Computers :  19 Best Tips to Increase Performance on Windows 10 

HOW TO JOIN SENIORNET NORTH SHORE 
Members, if you know of anyone who would like to join 
SeniorNet North Shore, firstly advise them to view our 
website to get some idea of what is offered. 

www.seniornetns.com    
Then contact Patricia Lough our  MEMBERSHIP SECRETARY 
on 021 268 8677 and 413 6322, who will forward an 
Information Package that includes a Membership 
Application Form, which should be filled out and then 
returned to SeniorNet North Shore, PO Box 65357, 
Mairangi Bay, 0754.   Annual fee is $35 single or $50 
double.  When the subscription has been received, Patricia 
will forward an acknowledgement together with a name 
tag that should be worn at all sessions.   Our financial year 
is from 1 July to 30 June with the AGM held at the monthly 

https://www.windowscentral.com/e?link=https%3A%2F%2Fbitdefender.evyy.net%2Fc%2F159229%2F278689%2F4466%3FsubId1%3DUUwpUdUnU53120YYwYg%26subId2%3Ddwp%26u%3Dhttps%253A%252F%252Fwww.bitdefender.com%252Fmedia%252Fhtml%252Flaunch2018%252F&token=UQ9FU4t3
https://store.trendmicro.com/store?Action=custom&Locale=en_US&SiteID=tmamer&pbpage=resp-3up
https://www.windowscentral.com/e?link=https%3A%2F%2Ftrack.flexlinkspro.com%2Fa.ashx%3Ffoid%3D1147349.140954961%26foc%3D1%26fot%3D9999%26fos%3D1%26fobs%3DUUwpUdUnU53120YYwYg%26fobs2%3Ddwp%26url%3Dhttps%253A%252F%252Fus.norton.com%252Fproducts%252Fnorton-360-an


Tom opened up the World of Technology in the Galleries 
and Exhibitions at the Museum for us.  
 
He introduced us to a Boop Box which they are trialling. 
Amazingly he placed a combination of a wood funnel 
lashed to a conch shell and when placed on the Box it 
gave the sounds a conch shell can make and a spoken 
commentary about the shells. Likewise when placing a 
model boat on the Box it created the noise you would 
experience from a ship moving in water. Information about 
an item is loaded onto a “tag” and the Box converts the 
information into audio.  
 
Their Digital Transformation Strategy has a six point plan:  

 1. Reach out to more people  

 2.Transform their building and collections  

 3. Stretch Thinking  

 4. Lead a digital museum revolution 

 5. Engage every schoolchild  

 6. Grow their income and enhance value for 
Aucklanders  

 
Technology is an integral part of the museum 
experience 

 Share Knowledge 

 Personalisation 

 Interactivity 

 Rich Content 

 Digitize our collections 

 High quality public interface 

 Connect people through all channels 
 
 
They reach the public with the use of Pop Up Museums around Auckland which have worked well. 
He also spoke about the need for Security of the collections against Theft and Damage and of 
course Conservation. They have a team of 8 conservators who monitor the environment in which 
the objects are either displayed or stored. Only 10% of objects are on display and these are in many 
instances rotated. The items need protection from the 
Environment for: 
  

  Humidity  

  Pests  

  Light  

  Temperature  

  Vibration  

  Dust  

  Air Movement  
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Tom flanked by his helpers Allan and Bernice 



The Digital Laboratory has 4 full time 
photographers who add thousands of HD images 
every month, including multiple images for each 
object.  
 
For high depth of field magnification they take 
multiple photographs and multilayer them to 
achieve a crisp clear final image. In the case of 
this “bug” image a total of 17 precise photographs 
were taken and combined into one image. The 
process requires absolute accuracy to ensure a 
sharp result.  
 
The extensive Online Cenotaph has a person 
search and many of the galleries have touch screen accessibility and interactive platforms. In 
addition the Heritage Services area includes extensive family history records with new content being 
added constantly – such as:  
 

  Published family histories  

  Family Records/stories  

  School Records  

  Census summaries  

  Baptismal registers  

  Articles of Reminiscences  

  Cinematic archive  

  Pharmacy records  

  Legal Deeds (~ 10,000)  
 
 
 
The Museum building itself is actually a collection object. It is currently undergoing some 
improvements which will enhance the visiting experience but the online availability of information is 
huge.  A very enlightening morning. 
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